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1. INTRODUCTION 

1.1 Overview 

Perdanasiswa Complex (KPS) has a lot of space that can be better utilized academically and 
socially. Furthermore, the location of students for dealing with academic and co-curricular issues 
are scattered. University of Malaya Students' Union (UMSU) has suggested redistributing the 
space in KPS to accommodate the needs of students and clubs in University of Malaya with an 
idea to reform KPS into a place for all. Introducing a Students’ Union Centre concept where it 
will benefit the students, as well as the University of Malaya.  

We named the place ‘Students’ Union Centre’, which consists of 

i. Student Lounge 
ii. Student Mall 

iii. Clubhouse 
iv. Event Space 
v. Cultural Area 

vi. Makerspace (IR 4.0) 
vii. One-Stop Service Centre  

viii. Students’ Union Office 
 

 

1.2 Objectives 

i. To redesign KPS into an inviting space that is comfortable and practical 
ii. To provide a place that supply students basic necessity 

iii. To provide a comfortable space for the student to have a break 
iv. To provide a suitable space for the club and society to run their program 
v. To enhance student involvement in creative and innovative activities 

vi. To provide a one stop platform for students to deal with academic and 
co-curricular issues 

vii. To provide opportunity for students to to generate income, via part time work 
manning the vendors or run a small business 

viii. To create clear direction within KPS and where the facilities are 
ix. To improve accessibility to the KPS’ facilities for differently-abled people 



 

2. CONCEPT 

2.0 Design Concept 

KPS is located strategically at the centre of UM’s icons such as the Varsity Lake and Dewan Tunku 
Canselor (DTC). We hope to create continuity in the sense of design language with the surrounding 
buildings as well as scenery. The design of the newly proposed KPS is an open-concept student mall, has 
a rustic and minimalistic style, that includes all the student, club/society and visitor necessities.  
 
To further elevate KPS in terms of as a port for student interaction, the renovation has concepts such as: 

- Big open glass window, to allow more natural lighting in and increase the sense of space;  
- Green facade, with creepers and self sustaining and low maintenance plants that matches with 

DTC and soften the harsh edges of the building;  
- Exposed staircases; that has a clear direction as to where it leads;  
- Rooftop Cafe, to make KPS a hub for informal socialising.  

 
There are definitely more ideas within the proposal which are not stated here. This is to roughly introduce 
the design concepts. 
 

2.1 Student Lounge 

The student lounge is designed with the multifaceted use in mind. The student lounge is intended 
to support the academic and social needs of big groups of students as well as meeting the needs 
of individuals.  

With designated zones with designated noise levels, students are able to use the space with the 
specified intention. Different floors could be used to designate the quiet spaces and the 
interactive zones which facilitates discussion with acceptable noise levels. 

There will be speakers with relaxing music and to make announcements giving off an unwinding 
and ambient vibe, bigger windows to introduce more natural lighting and open the space as well 
as cool-coloured walls with artistic elements such as student sculptures, plants, and quotes on 
walls. 

The Student Lounge includes discussion areas, solo areas and recreation corners. 

Suggested Area: Block F, G (Level 1)  

 



 

2.1.1 Discussion Area (Quiet zone and Interactive zone) 

Discussion area will be the space for groups and individuals to study and to support informal 
learning. It is a reconfigurable place with modular type chairs and tables for students to adjust to 
their preferences and group size and accommodated with utilities to promote better discussions, 
such as Projectors and charging ports. 

       

     Picture: Interactive Zone I       Picture: Interactive Zone II 

      

Picture: Quiet Zone I            Picture: Quiet Zone II 

Capacity: 120 people 

Suggestions for furnishing: 

1. Quiet Zone: 2 areas designated as quiet discussion area  
○ Capacity: 10-20 people 

2. Interactive Zone: 3-4 open spaces 
○ Capacity: 10-20 people 



 

 

3. Add-on facilities: 
○ Whiteboards, Projectors 
○ Stationary Area 
○ Recharging supplies (e.g. Vending Machine, coffee) 
○ Sofa, Chair, Stools 
○ Bigger tables (large groups) 
○ Smaller tables (mobile and fit small groups) 

 

2.1.2 Solo Area (shoe-off area) 

The solo area is for small groups or individuals who require a quiet, closed and personal space 
which serves as a place to focus and catalyse productivity with sociable furniture arrangements 
that are easily configurable to create an intimate work environment.  

Capacity: 20 people  

Suggestions for furnishing: 

● Facilities (e.g. Single-seat chairs with tables, Floor-sitting with small movable tables)  
● Study lamps 
● Small library (dictionaries, essential books) 

 

  Picture: Solo Area  



 

2.1.3 Recreation Corner 

The aim of the recreation corner is to improve the student experience and unwind after or in 
between classes. It will be an open space that promotes incidental socializing. 

Capacity: 30 people 

Suggestions for furnishing: 

● Simple table game (e.g. pool table, table tennis, table soccer and air hockey) 
● Facilities (e.g. Hammock, Sofas, Bean bags)  
● Carpets underneath the bean bags (shoe-free area) 
● Decorations (e.g. Inspirational quotes, greenery items) 
● Recharging supplies (e.g. Coffee machine, vending Machine) 
● Pantry 

 

 

Picture: Hammock 



 

2.2 Student Mall Area 

Stores in the student mall fulfill all student daily necessities. Everything will be strategically 
placed to increase the student traffic within KPS . The outlets could promote student 
entrepreneurship ideas to take place, where students can start their own business. 

● Digital advertisement board (for any events) 
● Digital notice board (for important notice, e.g. HEP - Attach@UM, UMShuttle@Medic) 

Suggested Area: Block E, F (Ground floor) 

Suggestions for stores: 

Types of needs Stores/Outlet/Room 

Convenience 7-11, Family Mart, 99 speedmart  

F&B Food avenue/stalls with public area  
● A platform to showcase students’ talent through small plays, stand-up 

or basking. 

Semi-enclosed bazaar area (built with cantilever)   
● Flexible and movable structure that can be restructured into bazaar area 

during bazaar session or rest area when not  
● High structure to encourage ventilation for cooking emission 

Rooftop Cafe 

Foodbank (existing: Tesco, Aeon Big and Komugi supply food items for the 
on-campus food bank) 

Shops (e.g. Bakery, Coffee shop) 

Electrical 
Service 

Computer service + Top-up service shop 
● Things may go wrong when students face laptop problems and have to 

submit their assignments. Laptop store enables students to easily go and 
repair their laptops without having to reach out malls outside 

Other service Photocopy/printing shop 

Book/Stationery shop 

Post Office 



 

ATM  

Barber Shop 
● Friendly and reasonable price of barber service is needed for university 

students who mainly does not have an income 

Special 
functions 

Prayer room (surau) 

Alumni Lounge 
● UM alumni will have the chance to fulfil their social, business and 

professional needs besides having places for networking and meetups 

 

 

Picture: Cantilever for bazaar area 

 

 



 

2.3 Club House 

With over 110 established clubs in UM, space to cater to the numerous clubs for activities such 
as weekly meetings, training and small events are definitely in need. The Club House aims to 
fulfil the club and societal needs for all. Clubs have been categorised into Academic-based, 
Cultural-based, Religion related, Country & State-based and independent associations. With 
different sizes of rooms with differing levels of privacy, the clubhouses are able to cater to all 
sizes and functions of the club activities.  

Suggested Area: Block D, E, F, G (Level 2) 

 

Registered club: 119 (last updated by 2019) 

Category Types Amount 

Academic Association Faculty, Language, Academic  44 

Cultural Association Martial arts, Traditional art, Bands 18 

Religious Association Religious 10 

Country & State Association International, State 19 

Independent Association Hobby, NGOs, Student Movements 28 

Total 119 

 

2.3.1 Private Area  

To be used within the associations: 

1. 5 x Association space (for 5 associations), each come with: 
a. A semi-public association space with movable partition  

● To accommodate flexible meeting needs up to different group of capacity 
● To encourage co-working environment between different groups 
● Add-on facilities: 

○ Projector, whiteboard 
b. Reserved private meeting rooms with movable partition 

● Can be combined into 1 large room or separated into 2-3 small rooms  
● Capacity: 30-60 people 



 

● Add-on facilities: 
○ Projector, whiteboard 

c. An association hub/common room/office 
● A space/base for only association members where they can design to their 

uses and idea 
● To encourage spirit of student community life 
● Capacity: 30-60 people 

d. A storeroom  
● To place large society assets (e.g. speakers, PA system) 

e. Locked cabinet aside & space-optimized storage 
● To place small society assets 

 

 

      Picture: Semi-public association space I      Picture: Semi-public association space II  
 

  
Picture: Reserved private meeting rooms 

 
 



 

  

 Picture: Training by cultural clubs around KPS area  
 
 
 

2.3.2 Open Area 

To be used by anyone upon reservation: 

1. 3 x Reserved private meeting rooms with movable partition 
● Can be combined into 1 large private event room (50-100 pax) or separated into 

2-3 small rooms (30-40 pax) 
2. 2 x Workspaces for craftwork 

● For event preparation 
● For student craftworks 
● For workshops  

3. 1 x Green screen studio 
● For event-purposed photo-taking/video-shooting 

  
Picture: Reserved private meeting rooms with movable partition 



 

 

Picture: Craftwork workspace 

  

 

Picture: Craftwork created by UM Students at KK12 and outside DTC 

 



 

2.4 Event Space 

An area that is exclusive yet inviting, welcoming bystanders on ongoing talks, performances and 
stand-up. Allowing students to promote their event, illustrate their skills and talents, and fellow 
students to enjoy, creating a lively and special space, for students, by students.  

Suggested Area: Block C, D (Ground floor), E (Level 1), F (Level 2) 

2.4.1 Semi-Public / Informal area 

Capacity: 50 

This area serves as space for semi-public/inclusive events (e.g. talks, performances) that are open 
to the public. When not in use, this area doubles as a discussion area. It is suggested to be located 
away from study and quiet areas, but can be included in the discussion area to add ambient 
comfort. This area does not need tables as it serves more of a sitting area.  

  

Picture: Informal Event area 

2.4.2 Formal area / Dewan Perdana 

Capacity: 100-200 

This area serves as space for private/exclusive events (e.g. talks, prom nights, concerts)  



 

 

Picture: Formal Event area 

2.4.3 Auditorium (remain as now) 

Capacity: 200-300 

This area serves as space for large events (e.g. performance night), which requires advanced 
technical support (e.g. sound system) and comfortable seating area. 

 

Picture: UM Band 

 



 

2.5 Cultural Area 

To facilitate the artistic scene for all University of Malaya students and foster potential talent. 
Provided with equipment that matches and elevates the students’ talents. Allowing them to 
practice, record and produce original works that reflects UM as a nucleus of knowledge, 
innovation and creativity. 

Suggested Area: Block D (Level 1) 

To be used by anyone upon reservation: 

1. Dancing Studio 
2. Band Room 
3. Karaoke Room 
4. Recording Room 

** Each is equipped with PA systems, basic musical instruments, projectors, chairs, and 
whiteboards. 

 

  



 

2.6 Makerspace (IR 4.0) 

A place where people can come together to use, and learn to use materials as well as develop 
creative projects. The important idea is that it is a place that can be used for a range of activities 
with changing and flexible educational goals and creative purposes.  

● Foster play, exploration and participatory learning 
● Facilitate informal learning opportunities where connections between home, school, and 

community are enabled and encouraged. 
● Collaborative learning where educators and students pool their skills and knowledge and 

share in the tasks of teaching and learning; 
● Develop a culture of creating as opposed to consuming 

Suggested Area: Block G (Ground floor) 

Capacity: 20 people 

Requirements: 

1. Interactive Smart TV 
2. Ultimaker 3D Printers 
3. Laser cutter 
4. IOT kits & devices 
5. Adobe design software 
6. Hands-on workshop facilities 
7. Powered Work Spaces 

  



 

2.7 Establishment of One-Stop UM Service Centre 

The One-Stop UM Service Centre acts as a centralised information centre, with digital, 
interactive and clear directories for every student/ visitor-related service. General student/ visitor 
related affairs can be completed here quickly, without the hassle of having to travel to around 
UM to settle certain tasks. 

Suggested Area: Block E (Level 1, 2) 

 

2.7.1 Interactive Board 

The interactive board is a digital directory that serves as a self-service Q&A service that points 
the student to where to go for certain services, to inform the students on the latest happenings 
around UM, and the latest news surrounding UM. 

 

A. UM Department directory 
● To show info (e.g. Job scope & PIC, contact, office hours)  

B. UM Service directory 
● To introduce streamlined UM online service (e.g. One-Stop Center For Facilities 

Booking, One-Stop Payment Online (E-PAY), UM Event System) 
C. UM Event directory 

● To showcase vibrant university students’ life and promote student-directed events 
at campus  

● To expose UM students about wide range of events happening in campus in 
coming month instead of searching online  



 

D. UM News Centre 
● To update latest news/student program  

i. UM Initiative/Campaign/Student Program (UM CARES, RIMBA 
PROJECT) 

ii. HEP News 
iii. UMSU News 

E. Student Info Centre 
● Open for advertisement of rental house outside campus  

 
2.7.2 Service Counter 

The service counter is a One-stop service center for general student/visitor affairs. Reduction of 
travel time and ease of access is the concept behind the service counters. 

a. HEP counter 
b. Accomodation department counter 
c. PTM counter (alternative location to current Faculty of Science counter) 
d. Finance counter 

i. Transaction problem 
ii. Student club finance service (eg: fund claiming, sponsorship) 

e. International Student Centre counter 
i. VISA 

ii. Insurance 
f. Examination & Graduation, AASC 

i. Course registration 
ii. Results appeal 

iii. Convocation related (e.g. verification of graduate qualification) 
iv. Gap year application (alternative location to Student Development Centre) 

g. Internship & Exchange 
i. Attach@UM application 

ii. Student Skills Development Programme application 
h. General enquiries/Helpdesk 

  



 

2.8 UMSU Office 

The operational center for the UMSU, it is a space for the student union to discuss. 
 
Suggested Area: Block F (Level 3) 

 Requirements: 

1. 3 small room  
- capacity: 1 people each (President, 2 Vice President) 

2. 1 big room  
- capacity: 3 people (Sec Gen, Sec Adm, Sec Fin) 

3. Secretary office room 
- capacity: 6 people (6 portfolio Sec) 
- Furnish with cubicle, cabinet 

4. Meeting area 
- capacity: 12-18 people 

5. Meeting room 
- capacity : 44 people 

6. Service Counter 
7. VIP discussion room 
8. Storeroom 

 

 
 



 

3. BUILDING LAYOUT 
3.1 Ground floor 

 
Add-on on design: 
 

1) Open/Recreational Area 
 

 
 



 

2) Outdoor Dining Area 
 

 
 
 

3) Green Alley 
 

 
 
 



 

4) Food Avenue 
 

 
 
 
 
 

3.2 First floor 

 



 

3.3 Second floor 

 
 
 
 
 
 

3.4 Third floor 

 



 

 

3.5 Rooftop 

 

 
 
 
 



 

3.6 Design Concept 

 
A. Current Design concept 

i. No sense of welcoming 
- Current building does not have main entrances 
- All the KPS buildings are not linked up 
- Too closed off design, gloomy and claustrophobic 
- The glass used is tinted 

ii. Confusing way/place-finding 
- Compact room partition 
- Hidden or unknown directory 
- The directories are not obvious and lacks a direct sense of direction within 

the building 

iii. Less attraction 
- The building lack greeneries and the lake garden side view is not utilised 
- Poor variety choices of shops 
- The design is boring, fulled of classroom layout of meeting rooms 
- The whole building is too boxy and lack of dynamics 

iv. No covered walkway 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

B. Recommendations 

i. Sense of welcoming 
- Wall-size glass pane (sunlight exposure, energy efficiency)  
- Decrease the usage of full height partition/ wall  (replace with half height 

furniture)  
- increase visual connectivity 
- Have a more spacious interior 

 

 

 

 

 

 

 

 

 

 



 

 

ii. Direction showing 
- Wayfinding Paint 

- Lead people to the destination 
- Specify function of each floors  

- Mural Art 
- About UM 
- Encouraging quotes 
- Instagram-able spot 
- Interactive (for people to draw/ write on it) 
- Act as directory (include floor level and function on it) 

 

 

iii. Bringing in attraction 
- Add in greeneries on building/connection between blocks 

- Connect the lake 
- Cooling the hot weather, attractive and natural element)  
- Prevent getting wet when raining 



 

 

 



 

   



 

4. GREENER UM 
An initiative named Not Single Anymore, a proposal for a greener KPS through reduction or 
elimination of Single-use plastics in KPS’s cafes and food vendors. A greener and cleaner KPS 
will be more welcoming and draw attention to UM’s and the students’ initiative towards 
sustainable living.  
 

 

4.1 Identification of problems 

I. Plastic littered campus 
A. Plastics littered around the rubbish bins and around the campus. 
B. Little regulation or restrictions on plastic use. 

II. Not sustainable, not profitable 
A. Vendors are not willing to stop using Single-use plastics (SUP*) due to lack of 

direct benefits to themselves. 
B. Plastics are used, disposed, increasing amount of waste produced 

III. Bad Image 
A. SUP’s are piled up in KPS cafe’s due to high usage of disposables.  
B. Does not reflect the sustainable practices of UM 

 

 

4.2 Suggested solutions 

The solutions are preliminary suggestions on tackling the aforementioned problems. The 
solutions can be combined or modified to better fit UM’s goals or philosophies.  
 

I. Reduced rental fee for stalls and cafes 
A. Stalls that switch to SUP free solutions for takeaway and dining will have a small 

percentage of their rental fees waived, as an incentive. 
II. Kiosk for clean reusable containers  

A. By paying an upfront fee (‘Deposit’), the kiosk dispenses a reusable clean 
container for individuals to pack their food when at cafes and food outlets. 

B. Deposit will be returned once the container is returned to the kiosk after use. 
III. Implementation of ‘Plastic Tax’ 

A. to students: 
Students will pay 50 cents when takeaway with SUP. 

B. to vendors: 



 

Increase rental by slight percentage if found using SUP. 
IV. Give healthy publicity  

A. Highlight vendors that practice sustainable behaviors in their business within UM. 
B. Post through designated UM official social media platforms to gain more brand 

awareness. 
V. Priority for sustainable future vendors 

A. Give priority to vendors that are environmentally conscious when opening for 
tender.  

B. Sign agreements that ensure that vendors adhere to set plastic usage regulations. 
 

 

4.3 Benefits  

I. Waste and Cost Reduction  
A. Less maintenance needed due to: 

- Less waste produced 
- Less cleaning work and waste management needed 
- No blockages of drains due to irresponsible littering 

B. Smaller Carbon Footprint. 
II. Happier vendors, students and University 

A. Vendors: 
- Less money spent on disposables, such as single-use plastic containers, 

straws and cups. 
B. Students: 

- A cleaner campus, fresher air, convenient for lunch that can be packed on 
the go with little waste produced 

C. University 
- Sustainable initiative 
- Better image and setting an example for sustainable lifestyle 
- Higher prestige, with an initiative that is in line with SDG’s 

III. Good values; Greater practices 
A. Students, staff and visitors will get to learn more on sustainable living, spreading 

beyond UM. 
 

 



 

4.4 Research & Supporting info 

I. Through a project by ‘Leaf it behind’, a student ran project, we know that: 
● Majority of responding students can correctly identify single use plastics and its            

negative impacts 
● Most UM students (91.9% of respondents) agree to stop or reduce the usage of              

single-use plastics  
II. Previous attempts in introducing plastic-free initiatives have failed. 

● This could be a precursor to introducing like initiatives beyond KPS.  
III. Replacing plastics with other disposable alternatives is not a solution. 
IV. Bringing your own containers allows the user to correctly gauge their portion size when              

buying food.  
● Thus, healthier diets, and less food wastage. 

V. A sense of self satisfaction when individuals know they’re contributing to a good cause. 
 

 
 

  


